
IoT Your Nurse Call with CenTrak TruView™

Economic enhancements to your 
existing wired nurse call systems for 
achieving greater operational efficiency, 
higher safety standards, and an 
enhanced resident experience.  

Today’s standards for nurse call systems in senior living 
communities provide basic functionality such as dome lights, 
fixed call stations, an audio-visual alert panel at the Nurse’s 
Station, and manual reset required at the device. Where these 
solutions often fall short is the ability to improve resident 
care and enhance their experience by leveraging actionable 
information from robust data capture and analysis.  
For example, better understanding your busiest times of day 
can help to support staffing strategies and improve response 
times. By integrating TruView™ software to your existing wired 
nurse call systems, sophisticated workflows are made simple. 
This economical solution includes real-time alerts delivered 
to workstations and mobile devices, customizable escalation 
paths, secure off-site system access, and the automatic 
documentation of response times, care time, and more. 

Enable a data-driven approach to resident care and demand more from your wired nurse call system. CenTrak’s TruView™  
is designed specifically to meet the growing needs and requirements of Senior Communities, across all phases of care. With the 
integration of IoT technology, you will enhance response times to resident calls, your community’s marketability, as well as staff, 
resident, and family relationships and satisfaction.

•  Real-time alert notifications to staff anywhere on or  
off campus

•  Configurable alert escalation paths and intuitive alarm 
management to shrink alarm fatigue and help focus 
attention to care

•  Robust data capture and reporting via desktop software 
and mobile applications

•  Actionable analytics to benchmark current performance 
and measure improved efficiency 

•  Real-time automation of staff and resident changes  
via data integration with other community systems  
(EHR, Active Directory, etc.) 

•  Single system and modern user interface to manage 
community alarming events across all building  
systems (nurse call, fall detection pressure pads,  
smoke detectors, etc.) 

•  Interactive campus maps to immediately view where  
active alarms are occurring

•  A dedicated CenTrak Customer Experience Engineer offers 
practical guidance to help you face pressing challenges, 
support change, and sustain results

•  Scalable real-time location system (RTLS) platform that 
can also enable indoor/outdoor wireless emergency call, 
wander management, contact tracing, and asset tracking
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Last Location: 
East Campus 
Unit: 48 
Floor: 2nd

Conditions: 
Diabetic  
Peanut Allergy  
Penicillin Allergy 
Osteoporosis  
Alzheimers

Age: 92 
Unit: 48
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Before

Fixed call stations, alert panels, 
manual resets required

After

Real-time alerts, reporting, 
increased service and care


