
Extend staff safety beyond hospital walls.

DuressRT Mobile

Protection Wherever the Job Takes You
Healthcare workers face safety risks across the continuum of 
care, from patient areas and parking facilities to outpatient 
clinics, community settings, and home health environments. 
As care delivery continues to move beyond traditional facility 
boundaries, organizations need staff safety solutions that 
can adapt to where care teams work. Available on iOS and 
Android devices, DuressRT Mobile extends the protection of 
CenTrak’s staff safety capabilities to all approved indoor and 
outdoor coverage areas, enabling caregivers to discreetly 
request assistance while providing responders with real-time 
location information that helps them identify, coordinate,  
and respond to incidents more quickly. 

Safety Always Within Arm’s Reach
Staff can activate a duress alert using either their BLE  
Multi-Mode Staff Badge or the DuressRT Mobile application. 
Alerts are immediately routed to designated responders, 
who can view location information through a live map and 
coordinate response activity directly from their mobile 
devices. This helps teams quickly understand where 
assistance is needed and act according to established 
safety protocols. 
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DuressRT Mobile

Protection Exactly Where and When It’s Needed
DuressRT Mobile gives organizations greater control over how mobile 
staff safety protection is deployed.  Configurable geofencing, time-based 
protection, and GPS location visibility allow organizations to define where 
and when mobile duress alerting is active, supporting caregivers across 
parking areas, outpatient facilities, satellite clinics, community settings, 
and home health environments. This targeted approach helps ensure 
support is available where it is needed while reducing unnecessary  
alerts and respecting staff privacy.

Turn Safety Events Into  
Actionable Insights
Activities initiated and managed through 
DuressRT Mobile are automatically captured 
within the DuressRT reporting and event 
management platform. From button presses 
and responder acknowledgements to status 
updates and incident notes, organizations 
maintain a complete record of each event 
to evaluate response effectiveness, support 
compliance initiatives, identify trends, and 
continuously improve staff safety programs. 

A Complete  
Staff Safety Solution
DuressRT Mobile works with CenTrak’s DuressRT 
platform and BLE Multi-Mode Staff Badge to 
support mobile alert activation, responder 
visibility, and event reporting as part of a 
connected staff safety workflow.

Requirements

•  DuressRT platform

•  BLE Multi-Mode Staff Badge

•  DuressRT Mobile application


