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= £ CENTRAK

Alerts

Elegantly designed software
purpose built for senior living
communities
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TruView's web-based software application
hosts alarm notifications on workstations
and provides purposeful map views.
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Note: The Clear Network provides local alarms
and alerting without internet dependency.

A Alerts TruView Alert Manager (ITS-4750)

Intuitive mobile application enabling staff members to
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Staff and resident alerts resolve alerts quickly and efficiently
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ert types: pendant, wander, loiter, pull cord and location Available on Android and iOS devices, all staff and resident

* Other Alerts: fire alarm, supervisory alarms (i.e. lost alerts are shown on the application’s main screen. Clicking on
communication/low battery) an alert will provide the user the ability to respond as well as
select an option for additional assistance or quickly identify

a medical emergency.
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Escalation After the alert is completed, the user is given a simple form

to log reason codes into the system's reports/analytics
« Alerts escalate to ensure alarms are received with built in engine. This information is then automatically synced with
— SMS text messaging — Email the community’s EHR system. On each user profile, staff
can view their metrics and achievements, such as average
response time and documentation completion rate, to
promote and support more efficient resident care.

- Pager support - Caregiver alert app

« Escalation levels can range from individuals to campus-

wide alerts
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6 :rill's‘ard Accepted: YOU D em3s Notes
Buildin m 135

ding: G
Location: 2nd Floor ~ @-@-®
Complete

 Quick search to find a specific resident, staff, or asset

©
 Optional privacy feature to disable live location search
functionality for specific users

« Option for Admin to have ability to view all staff/residents



CenTrak’'s TruView™ Software Application & CENTRAK

TruView Installation Wizard

Guided tour of certified installation process via Mobile App

CenTrak utilizes an easy-to-use mobile application to program each device via standard Bluetooth connection. Real-time feedback
during setup confirms all infrastructure devices have been properly configured, providing senior communities immediate
assurance that their system has been accurately installed. CenTrak leveraged its experience in over 1700+ healthcare
installations to provide this low cost, simple and controlled installation methodology.

 Repeaters, TruLocators, and Community Maps are updated in real time

 The system will “self-certify” the installation with testing and validation in one step

Be up and running faster with self-installation, real-time map updates and live progress views
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Contact Us: www.centrak.com | marketing@centrak.com | 800-515-2928

ocating and Sensing Services”, TruView




